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Dear Darran,
Re: Web Site.

Just aquick letter to thank you and your team, especially James, for the thoroughly professional job you have done with our
web site.

Our rough outline and concept image has been turned into a web page that we are very proud of, it has turned out miles better
than we ever imagined and we look forward to seeing what you can do with the rest of the site when we have decided how we
want to present it.

We also want to thank you for the help and support provided over the past three years with our entire system. Over the years as
Blaygrove Ellis has expanded our IT systems have become too complex for usto maintain alone. It isahuge comfort to know
that you and your team are just down the road to support us. We regard you almost as part of the company as your advice and
suggestions on upgrades or additional hardware have aways proven to be exactly what we need.

Should you ever require areference for another company please feel you can use us, we would have no hesitation in
recommending you.

Y ours sincerely
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lan Barrett BSc MRICS

Director. CHARTERED QUANTITY SURVEYORS
PROJECT MANAGEMENT CONSULTANTS

And at:

Golden Cross House 8 Duncannon Street
London WC2N 4JF

Tel: 020 7484 5095

Fax: 020 7484 5100
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